
  

TCR Online Students 2010, MATC only, N=14

1. What is your current status? (total survey was filtered to show only MATC students)

 Response
Total

Response
Percent

MA Student 14 100%

2. On average, what is your time commitment per each online course (hours/week)?

 Response
Total

Response
Percent

0-4 0 0%

5-9 3 21%

10-14 4 29%

15-19 6 43%

20+ 1 7%

3. Approximately how many graduate TCR courses have you taken with TTU?

 Response
Total

Response
Percent

0 1 7%

1 0 0%

2 1 7%

3 3 21%

4 1 7%

5 1 7%

6 2 14%

7 1 7%

8 1 7%

9 2 14%

10 1 7%

11 0 0%

more 0 0%

4. Have you taken more than 1 online class per semester?

 Response
Total

Response
Percent

Yes 3 21%

No 11 79%

5. How are you financing your degree?
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 Response
Total

Response
Percent

Student loans 1 7%

Employer's assistance 4 29%

My savings 3 21%

Grant, scholarship, or
fellowship

1 7%

My paycheck 8 57%

Credit cards, other
non-student loans

2 14%

GI bill, Hazelwood 0 0%

Disability exemption of fees &
tuition. Books are paid for
from savings.

1 7%

6. For each of the following statements, please indicate the degree to which you agree or disagree with the
statement.

 Strongly
Agree

Agree Neutral Disagree
Strongly
Disagree

Response
Total

I am satisfied that the range
of course offerings in a given
semester gives me a choice
that leads to completion of
my degree.

7% (1) 43% (6) 14% (2) 21% (3) 14% (2) 14

I can easily find a schedule of
upcoming classes early
enough to benefit me.

7% (1) 71% (10) 7% (1) 7% (1) 7% (1) 14

I do not find synchronous
online meetings valuable.

0% (0) 7% (1) 14% (2) 36% (5) 43% (6) 14

I feel a strong connection
with my academic
community.

7% (1) 36% (5) 29% (4) 29% (4) 0% (0) 14

I feel very disconnected from
my academic program.

0% (0) 14% (2) 29% (4) 36% (5) 21% (3) 14

~6:00 p.m. Texas time is a
good time for me to
participate in synchronous
meetings.

29% (4) 64% (9) 0% (0) 7% (1) 0% (0) 14

I have adequate access to
my professors and advisors
during my degree.

29% (4) 36% (5) 14% (2) 21% (3) 0% (0) 14

I am able to make progress
each semester towards
completion of my degree.

29% (4) 50% (7) 21% (3) 0% (0) 0% (0) 14

I do not have adequate
access to my classmates.

7% (1) 14% (2) 14% (2) 57% (8) 7% (1) 14

A synchronous (realtime)
component to my courses is
very important to me.

50% (7) 29% (4) 7% (1) 14% (2) 0% (0) 14

Asynchronous class
components are more
important than realtime
components.

7% (1) 36% (5) 36% (5) 14% (2) 7% (1) 14

I do not know who the
professors are in the TCR
program.

0% (0) 29% (4) 21% (3) 29% (4) 21% (3) 14
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I would like to see the
program experiment with
hybrid (on-campus students
co-meeting with online
students) courses

14% (2) 50% (7) 21% (3) 7% (1) 7% (1) 14

7. If you have any other thoughts or suggestions about scheduling course offerings, please write them
below.

1.
I would like to see more applications courses offered online. The ones being offered fill up quickly, making it
difficult to complete these degree requirements.

2.

I'm grateful that I was able to take some face2face classes early one. I've only had to deal with online since
moving from Lubbock. My experience was definitely enriched by getting to know some of the students and
professors face2face. The selection of online courses is sparse now that I've almost completed my degree.
There is nothing offered for me this semester of relevance. I don't know how to fix this, though, other then
going back in time and planning my schedule better. This would have taken a very long view of what was
going to be offered.

3.
I feel comfortable enough to express my desires of upcoming courses with my graduate advisor. I also feel
that the information I provide will help contribute to a potential list of classes for the next semester.

8. Check the courses you think should be offered every year.

 Response
Total

Response
Percent

5060. History and
Theories of College
Composition.

0 0%

5361. Introduction to
Rhetorical Theory. Classical
and modern theories of
rhetoric and rhetorical
activity.

4 29%

5362. Rhetorical Analysis
of Text. Classical and
modern theories of rhetorical
analysis.

2 14%

5363. Research Methods
in TCR. Survey of research
methods in composition
studies.

7 50%

5364. History of Rhetoric.
Survey of history and theories
of rhetoric.

0 0%

5365. Studies in
Composition. Consideration
of classical and modern
theories and research.

0 0%

5366. Teaching Technical
and Professional Writing.

5 36%

5368. Studies in Written
Argumentation. History and
theories of written
argumentation.

1 7%

5369. Discourse and
Technology. Effects of
technologies on theory,
practice, & pedagogy related
to discourse.

2 14%
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5371. Foundations of
Technical Communication.
Theory and practice of TC.

13 93%

5372. Technical Reports.
Theory and practice of reports
and proposals.

6 43%

5373. Technical Manuals.
Theory and practice of
manual development and
design.

6 43%

5374. Technical Editing.
Substantive editing and
design of technical
documents.

8 57%

5375. Document Design.
Theory and practice of
creating comprehensive,
usable, and persuasive texts.

8 57%

5376. Online Publishing.
Design and testing of online
documents to support
instruction and information
retrieval.

6 43%

5377. Theoretical
Approaches. Intensive
analysis/application of one or
more theories of technical
communication.

2 14%

5379. Empirical Methods
of Research. Survey of
empirical methods commonly
used in TC&R research.
(prereq: 5363)

3 21%

5382. Written Discourses
of Health and Medicine.
Theory and research in the
written discourses of health
and medicine.

2 14%

5383. Grants and
Proposals. Theoretical issues
and practical experience
dealing with the genre and
process of writing grants and
proposals.

7 50%

5384. Rhetoric of
Scientific Literature. Study
of the role of rhetoric in the
texts of scientific inquiry.

1 7%

5385. Ethics in Technical
Communication. Definitions,
philosophies, & applicability of
ethics to TC
problems/solutions

5 36%

5386. Written Discourse
and Social Issues. Study of
the uses of discourse in
problem solving on social
issues.

0 0%

5387. Publication
Management. Strategies of
managing processes and
knowledge that support
publication.

4 29%
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5388. Usability Testing.
Methods of planning,
conducting, and analyzing
usability tests.

8 57%

5389. Field Methods of
Research. Survey of
methods such as
ethnography, observation,
and participatory design.

3 21%

5390. Writing for
Publication. This course is
designed to teach students
how to write clear and
effective articles.

6 43%

9. If you have any comments about timing and frequency of courses, please enter them here.

1.
I really wish the technical manuals class were offered more often. I don't think I've seen it offered in the past
year or so, and I think the time I did see it, it was offered as a summer class, which I'm less likely to take.

2.
I would like to see more applications courses offered online. The ones being offered fill up quickly, making it
difficult to complete these degree requirements.

3. I would like for ENGL to be offered in both the Spring and Fall semesters.

10. Which courses do you perceive offer you the most value for your degree?

 Response
Total

Response
Percent

5060. History and Theories
of College Composition.

0 0%

5361. Introduction to
Rhetorical Theory. Classical
and modern theories of
rhetoric and rhetorical activity.

2 14%

5362. Rhetorical Analysis of
Text. Classical and modern
theories of rhetorical analysis.

0 0%

5363. Research Methods in
TCR. Survey of research
methods in composition
studies.

2 14%

5364. History of Rhetoric.
Survey of history and theories
of rhetoric.

0 0%

5365. Studies in
Composition. Consideration of
classical and modern theories
and research.

0 0%

5366. Teaching Technical
and Professional Writing.

1 7%

5368. Studies in Written
Argumentation. History and
theories of written
argumentation.

0 0%

5369. Discourse and
Technology. Effects of
technologies on theory,
practice, & pedagogy related to
discourse.

1 7%
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5371. Foundations of
Technical Communication.
Theory and practice of TC.

5 36%

5372. Technical Reports.
Theory and practice of reports
and proposals.

6 43%

5373. Technical Manuals.
Theory and practice of manual
development and design.

7 50%

5374. Technical Editing.
Substantive editing and design
of technical documents.

7 50%

5375. Document Design.
Theory and practice of creating
comprehensive, usable, and
persuasive texts.

5 36%

5376. Online Publishing.
Design and testing of online
documents to support
instruction and information
retrieval.

5 36%

5377. Theoretical
Approaches. Intensive
analysis/application of one or
more theories of technical
communication.

0 0%

5379. Empirical Methods of
Research. Survey of empirical
methods commonly used in
TC&R research. (prereq: 5363)

1 7%

5382. Written Discourses of
Health and Medicine. Theory
and research in the written
discourses of health and
medicine.

1 7%

5383. Grants and
Proposals. Theoretical issues
and practical experience
dealing with the genre and
process of writing grants and
proposals.

2 14%

5384. Rhetoric of Scientific
Literature. Study of the role
of rhetoric in the texts of
scientific inquiry.

0 0%

5385. Ethics in Technical
Communication. Definitions,
philosophies, & applicability of
ethics to TC problems/solutions

0 0%

5386. Written Discourse
and Social Issues. Study of
the uses of discourse in
problem solving on social
issues.

1 7%

5387. Publication
Management. Strategies of
managing processes and
knowledge that support
publication.

2 14%

5388. Usability Testing.
Methods of planning,
conducting, and analyzing

1 7%
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usability tests.

5389. Field Methods of
Research. Survey of methods
such as ethnography,
observation, and participatory
design.

1 7%

5390. Writing for
Publication. This course is
designed to teach students how
to write clear and effective
articles.

2 14%

 

11. What features make these courses valuable to you?

1.

They seem to encompass theoretical and practical components, and they offer opportunities to apply learning
and new trends directly to the workplace, or to build a portfolio that you can show to potential employees. I
also have appreciated how they raise questions that lead one to develop a personal "philosophy" about
technology and the value of rhetoric in one's workplace, relationships, democracy, and life in general.

2. Practicality

3.
5371 helped me get may bearings within the program and prepared me to make course selections throughout
the program.
5366 matches the focus of my primary purpose for pursuing this degree.

4.

The program is binary in nature. It's TechCom and it's rhetoric. The rhetoric courses are aimed, it seems to
me, at the students whose goal is a doctorate and an academic position. But for terminal master's students,
like me, these theoretical courses, while fascinating, do not add to the portfolio that might help me in the very
tough job market. What I need are courses that really do teach how to design documents, HOW TO SINGLE-
SOURCE, how to create technical reports and do usability testing. Writing for publication is useful, too. I
checked college composition type courses, as well, simply because there is potential for work there, even for
master's level students.

5. I like the practical uses these courses offer me to apply toward my future career as a technical communicator.

6.
As a working professional, I lean more toward the practical, instead of theoretical, aspect of Technical
Communication instruction. Built on solid foundational courses like 5363 and 5371, and complimented with
developmental practices of 5374 and 5387, I value the praxis of the TTU program.

7.

These classes contain the materials I am interested in learning about to further my own education about
reading academic science and medical journal articles with not only an eye for the science, but an eye for the
rhetoric and humanitarian component.

The Online Publishing class I took with Rich Rice was the most valuable in helping me improve in my graduate
level job, so much so that my employers offered me a fulltime job with them.

8. In preparing for a thesis, there is a big jump in knowledge required on how to do research.

12. Which courses do you perceive offer you the least value for your degree?

 Response
Total

Response
Percent

5060. History and Theories
of College Composition.

8 57%

5361. Introduction to
Rhetorical Theory. Classical
and modern theories of
rhetoric and rhetorical activity.

3 21%

5362. Rhetorical Analysis
of Text. Classical and modern
theories of rhetorical analysis.

4 29%

5363. Research Methods in
TCR. Survey of research
methods in composition
studies.

1 7%
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5364. History of Rhetoric.
Survey of history and theories
of rhetoric.

4 29%

5365. Studies in
Composition. Consideration
of classical and modern
theories and research.

2 14%

5366. Teaching Technical
and Professional Writing.

0 0%

5368. Studies in Written
Argumentation. History and
theories of written
argumentation.

2 14%

5369. Discourse and
Technology. Effects of
technologies on theory,
practice, & pedagogy related
to discourse.

0 0%

5371. Foundations of
Technical Communication.
Theory and practice of TC.

0 0%

5372. Technical Reports.
Theory and practice of reports
and proposals.

0 0%

5373. Technical Manuals.
Theory and practice of manual
development and design.

1 7%

5374. Technical Editing.
Substantive editing and design
of technical documents.

1 7%

5375. Document Design.
Theory and practice of creating
comprehensive, usable, and
persuasive texts.

0 0%

5376. Online Publishing.
Design and testing of online
documents to support
instruction and information
retrieval.

0 0%

5377. Theoretical
Approaches. Intensive
analysis/application of one or
more theories of technical
communication.

2 14%

5379. Empirical Methods of
Research. Survey of empirical
methods commonly used in
TC&R research. (prereq: 5363)

0 0%

5382. Written Discourses of
Health and Medicine. Theory
and research in the written
discourses of health and
medicine.

3 21%

5383. Grants and
Proposals. Theoretical issues
and practical experience
dealing with the genre and
process of writing grants and
proposals.

1 7%

5384. Rhetoric of Scientific
Literature. Study of the role
of rhetoric in the texts of

1 7%
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scientific inquiry.

5385. Ethics in Technical
Communication. Definitions,
philosophies, & applicability of
ethics to TC problems/solutions

2 14%

5386. Written Discourse
and Social Issues. Study of
the uses of discourse in
problem solving on social
issues.

0 0%

5387. Publication
Management. Strategies of
managing processes and
knowledge that support
publication.

1 7%

5388. Usability Testing.
Methods of planning,
conducting, and analyzing
usability tests.

0 0%

5389. Field Methods of
Research. Survey of methods
such as ethnography,
observation, and participatory
design.

0 0%

5390. Writing for
Publication. This course is
designed to teach students how
to write clear and effective
articles.

0 0%

 

13. What features make these courses less valuable?

1.
I perceive them as "less valuable" either because I don't have a personal interest in them right now (though I
might if I were a PhD student or a teacher), or because they seem to focus on an area of rhetoric and writing
that only indirectly relates to technical communication.

2. I am not expecting to teach.

3.

I'm only allowed to check four courses, but I'd check all the rhetoric courses if I could because there's a great
deal of overlap in them and they are not of overt practical value to a terminal master's student seeking work
in today's economic climate. I could see taking one of them, but no more than one. Again, I am a master's
level student who will not be going on for a doctoral degree. These rhetoric courses are clearly aimed at the
doctoral students who, ostensibly, will be teaching courses in rhetoric and composition similar to these being
taught to them. I wonder if this is really a program aimed at those who wish to practice technical
communications, or at those who aim to simply teach technical communications with a heavy emphasis on
rhetoric?

Technical editing was simply a course in which nothing at all new to me in terms of knowledge was put forth.
To make it applicable to the job market (and I know, as I've investigated it) you need to teach the major
citation methods. Instead we wasted time with obvious grammar points and practicing HARD COPY editing for
what reason I know not.

I think, really, that you need to create a program that emphasizes the "technical" in Technical Communications
more and this would be for the master's students not intending to go on for a doctoral degree.

4.
I have little interest in the theoretical classes. Although I realize they are a required part of the degree
program, they offer little practical use in my everyday life as I am not planning to go into academia or
research upon completion of my degree.

5.
Coursework at the Master and PHD programs should allow an individual to delve into an aspect of the field that
interests them specifically. These fall into the category of least interest for me personally.
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6.

I'm not sure that these courses are necessarily less valuable to the program, but to what I need to advance
my career, the history and theories of college composition course would not be of much value. I can see where
all the other courses could add to my understanding of TC and real use in applying the skills and knowledge
obtained through the program in real life.

7.
I had to choose two. These are least valuable to me in my current job, but I would prefer to leave this
question blank.

8. I have trouble with courses that seem to have no practical application to my job.

  

14. By the way, what do you mean by "valuable" as you answer the ranking questions on this page?

1.

Hmmm. Good question. I think of several things, each of them on relatively equal footing. One, does the
course capture my passion and my interest? I usually try to imagine whether I will truly enjoy the subject
matter. Two, will the course provide me with "practical application" projects? I like to create things I can add
to a portfolio and expand upon in the future. Three, will the course make me a better writer and ultimately a
better citizen? I personally consider a course more valuable if I know I'll learn some valuable life lessons,
whether that means the class will help me create better quality for people, or if it will help me think of new
ways to be more ethical or politically responsible, etc.

2.
By valuable, I mean personally valuable to my own career trajectory. I do not expect to work in academia,
and therefore the practical courses seem (for now) to be more valuable than the theoretical ones (although
that view may change as I take more courses).

3.

When I see an ad for a technical writer, how many of the qualifications do I meet on the basis of the courses I
have taken in TechCom? I just love the rhetoric courses, don't get me wrong, but they don't add to my
portfolio. And I'm thrilled to have gotten my toes wet in single-sourcing, document design and so forth, but I
need more, more, more to be competitive. The days of apprenticing are over in today's job market, thanks
largely to the Internet. You need to show up with skills developed and ready to go. Courses that help in this
are "valuable" to me. It's a different issue for doctoral students who want to teach rhetoric and composition.
Right now the program favors these students.

4.
Valuable to me means that I can put the knowledge I gain from a course to use in my professional life or at
the very least, use in my effort to be a well-informed, productive contributor to society.

5.
Value is an individually-defined measurement for what a person learns and experiences from a given course.
Value is high if a person is able to walk away from the course with greater knowledge of the field itself, his/her
position within the field, or a greater appreciation of their chosen field.

6.

"Valuable" in this sense means the skills and knowledge obtained that will benefit an individuals ability to
advance him/herself in his/her career through additional training, skill sets and/or knowledge applicable to TC
and that will enhance an individuals understanding of TC concepts and put that knowledge to use in a real
work-place situation.

7.
A course is valuable that helps me complete my portfolio requirements. It should also provide useful skills for
work in industry and future teaching.

8.
I need to be able to apply it to my job - it would probably be more valuable to me if I wasn't working in the
corporate world and was planning a career in academia.

9.
Valuable is what is useful to me to advance my career. There is value in theoretical and practical knowledge,
and this MATC program has given me valuable instruction in both.

10. Valuable toward being able to understand the field, write and enhance knowledge.

15. We occasionally offer "special topics" courses under the course titles ENGL 5377 or ENGL 5365. Which of these
courses that we have taught previously would you like to see offered again?

 Response
Total

Response
Percent

Alternative Rhetorics.
Non-western, non-canonical,
and feminist approaches to
rhetoric.

5 36%

Discourse Analysis. 2 14%
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Intercultural
Communication.
Consideration of culture in
communication.

7 50%

Style. Theory and practice in
style conventions.

6 43%

Rhetoric and Economics. 5 36%

Instructional Design and
Development

7 50%

Accessibility and Disability
Issues

1 7%

Other, please specify

Single Sourcing, TC
management

2 14%

16.
Several of our courses, especially ENGL 5364 (History), 5369 (Discourse and Technology), and 5386 (Discourse and
Social Issues) may be repeated for credit when the topic varies. Among these variants, which of the following
courses would you like to see offered?

 Response
Total

Response
Percent

5364. History of Rhetoric.
Classical rhetoric, antiquity
through St. Augustine.

4 29%

5364. History of Rhetoric.
Medieval rhetoric, St.
Augustine through Ramus

4 29%

5364. History of Rhetoric.
20th century rhetoric.

5 36%

5364. History of Rhetoric.
Renaissance rhetoric, Ramus -
Blair, Campbell, and Whatley

3 21%

5364. History of Rhetoric.
19th century rhetoric,
American rhetoric and
composition

4 29%

5364. History of Rhetoric.
History of technical
communication

6 43%

5369. Discourse and
Technology. Hypertext and
hypermedia theory.

6 43%

5369. Discourse and
Technology. Critical theories
of technology.

6 43%

5369. Discourse and
Technology. Computers and
writing.

7 50%

5369. Discourse and
Technology. Rhetoric of
personal agency.

4 29%

5386. Discourse and Social
Issues. Accessible Rhetoric:
Web Accessibility and Disability
Studies.

3 21%

5386. Discourse and Social
Issues. Cyborgs, Prosthetics,
and Rhetoric.

3 21%
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5386. Discourse and Social
Issues. Queer Rhetoric.

1 7%

 

17. If you have any suggestions about courses you'd like for us to offer, please write them here:

1.

I'd love to see a class specifically focusing on the latest developments in user assistance, such as contextual
user assistance embedded in computer interfaces, video tutorials, screencasting, help content integrated with
audio, interactive tutorials, etc. Maybe these topics are covered in either the Technical Manuals and
Instructional Design classes, but I haven't been able to take those courses, as they are (in my experience)
rarely offered. It would also be totally cool to see a special topics course in video game writing and
documentation.

2.
Single-sourcing is much in demand. I wish I could take a course focused solely on this. Likewise with document
design. And, indeed, any course, such as Online Publications, that requires output using software of use in the
real world is valuable (under my definition of the word).

3.
I would like to see a course that concentrates on the bid and proposal phases within corporations - estimating,
round-tripping digital texts, updating existing documentation projects, etc.

18. For asynchronous class communication, which of the following tools is most useful to you?

 Response
Total

Response
Percent

WebBoard 3 21%

e-mail 1 7%

blogs 3 21%

Blackboard 0 0%

mail distribution lists 1 7%

Moodle 5 36%

Other, please specify

 faculty website
1 7%

19. For synchronous class communication, which of the following tools is most useful to you?

 Response
Total

Response
Percent

Vyew 0 0%

Instant Messenger 0 0%

MOO 11 79%

Other, please specify

 skype,

Anything but MOO

3 21%

20. We have experimented with adding video and audio components to our online classes. Which of the following video
or audio technologies do you feel would add value to our TechComm courses?

 Response
Total

Response
Percent

WebCam-enhanced chat
(teacher only)

8 57%

Video conferences for the
entire class

6 43%
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Telephone conferences for the
class

5 36%

Small video lectures by
professor on various course
topics

8 57%

Small audio lectures by
professor (podcasts)

7 50%

Other, please specify

 

Again, Skype. The only downside was that sometimes you heard
nothing from some of the participants, and wondered if they
were playing solitaire or what during the class. This is the case
with the MOO, too, though. A video conference with the entire
class would be useful, if only once or twice a semester. Might
make the other students more "real". I wouldn't like it for every
single session, however. The chief joy of online courses is being
able to show up without being seen.

1 7%

21.
It has been suggested that it's time to adopt a common online course delivery system in order to help with the
learning curve and the sometimes idiosyncratic nature of our course delivery. How good of an idea would this
standardization be?

 Response
Total

Response
Percent

Very Good 5 36%

Good 5 36%

Neutral 3 21%

Bad 1 7%

Very Bad 0 0%

22. Please share any other thoughts you have about our program's online course delivery.

1.
It would be great to have more video conferencing capabilities, but I realize that's more of a
bandwidth/connectivity issue than anything else.

2.

I really enjoy having the audio component for class discussion. A unified delivery system would improve my
ability to focus on course content and maximize my use of the capabilities of a particular system. The diversity
has exposed me to a variety which may help me choose a system for my classroom. As more institutions
move toward standardization this varied experience will be of less benefit to most students who plan to teach.

3.

In any event, discussion questions are a great idea. Especially when a large volume of reading has been
assigned. Otherwise, I personally, enjoyed Skyping, as opposed to simply writing. However, I think that each
student should be actually called on to put forth a viewpoint. Actually, a combination of methods of delivery
would be inline with the nature of the program, and would also be useful to the students, as well, in terms of
exposing them to alternatives.

4.
Just like tools of the trade within different companies, online methods need to vary to provide students with a
variety of experience.

5.

While I enjoy the synchronous class setting in the MOO, I have found that the MOO is not adaptable to screen
readers (or at least not all of them). Sometimes when there is a large class, this makes it difficult to follow the
conversation (and jumps in conversations), because the posts can be much faster than any person can read.
My suggestion is to either make the delivery accessible (in this case to a screen reader) or to offer smaller
classes so that everyone has the opportunity to follow along.

6.

I'd like to see the MOO go away in favor of a more modern system like Go2Meeting or one of several
audioconference/screensharing apps. I would very much like to see a common delivery system for courses,
but I understand how this could be very difficult to implement.

I wish that the portfolio requirements were a little more explicitly tied to advising. And I would feel more
comfortable with my progress if I understood better how portfolio requirements and course requirements
mesh. For example, I still believe I haven't gotten enough of this in my classes: "Demonstrate sensitivity to
the ethical, professional, and cultural issues that face technical communicators." I'm self-directed in with
regard to these objectives, but I'd like to see a little more explicit discussion of them in advising or in my
classes. Ultimately, this is my responsibility, but but being an online student I feel uncertain about this issue.
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I'm very happy with the courses offered, the quality of instruction, the attention I get from instructions, and
the engagement of fellow students. Overall - the online MATC is really excellent. I feel very lucky to be in the
program.

7.

Learning different ways to go about the same thing isn't necessarily a bad thing. The MOO gives consistency. I
did take one class where we used SKYPE, and it was pretty cool to talk and to see your icon, and other
student's icons blinking when they spoke. Still, having the transcript from the MOO is pretty important. It's
impossible to take notes properly when committed to an online discussion where your hands are otherwise
occupied.

8.
Learning different delivery systems is a hassle, but I wouldn't want to be stuck with one technology that can't
adapt to technological advancements.

 

23. In your opinion, what is the program doing really well?

1.

The program does a great job of integrating theory and practical application, partly due to the diversity of
course offerings. I also love the high-quality teaching: I've enjoyed every professor I've interacted and learned
a lot from them. Third, I like the resources I've obtained through the program, such as being on top of the latest
academic theories and articles, and doing assignments that force me to do something new (e.g., in my last
course, I did a presentation with voice-over narration and screencasting technology).

2. The level of intensity, reading selections, and quality of instruction are all very good.

3.
Connecting students with one another and their professors
Instructing

4. Preparing master's students to enroll in your doctoral program.

5.
I am extremely satisfied with my selection of the TTU MATC program. From personalized advisement to in-depth
coursework, I am very proud to be part of such a great group of cohorts.

6.
I love the various courses and types of work done in the courses, which I believe follow more real world
situations then just learning about theories and how to apply those theories. These courses seem to combine
theory and application of theory in many courses and this is great.

7.
Virtually everything. instruction, instructor/student engagement, instructor accessibility, student evaluation.
Feedback on assignments is very detailed and useful.

8. Good variety of course options. Most professors answer email quickly.

9.
I have attended online and onsite classes, with good health and poor health. Under many conditions, I have
found only excellent courses and excellent instructors with the flexibility I need to succeed over the long period
of this degree. I would say this program is doing really well in everything to ensure student success.

10. Intensive and focused teaching on TCR

11.
* love posting work to a website that can be viewed by all. I learn a ton from my classmates' work
* the quality of the courses is the same for online students

 

24. In your opinion, what is the program doing really poorly?

1.

I wish I had more chances to learn about the latest trends and tools in multimedia interactive, web-based
technical communication such as screencasting, voice-over narration, embedded user assistance (i.e., I'd like
more practice writing text that appears directly in the interface), video tutorials, and usability testing--
especially where the project calls for a tight integration with visual / interface design, as I think that's
increasingly the direction of tech writers in the industry I'm in (the software/web development/IT industry). As
a distance student, I haven't been able to take a class devoted to usability testing, and as I indicated earlier,
would like to try the courses on technical manuals and/or instructional design. I've barely even touched tools
that I think will be come more important in the industry, such as help authoring tools (HATs) and screencasting
tools. When I did use those technologies, they were not very central to the requirements of the course. Again,
all this could simply be a result of me missing the courses when they were offered.

2.
There could be more connectivity/support. I feel like there could be more advising to make sure that each
student has a clear understanding of the program's "big picture."

3. Advising
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4.

Really poorly is a little harsh, but I think the program could do more to make the MATC more applicable to the
real-world job market. More software, like anything by Adobe, like Drupel, like Camtasia. More single-
sourcing, more courses, in short, that qualify one to create technical manuals and reports rather than just
study them. I feel strongly that the program, as it now stands, is heavily weighted toward the doctoral
students who aim to exist in the real of academia teaching composition and rhetoric.

5. The TTU MATC has yet to show me anything that is done poorly.

6.

I wish I could get more advising help. I do often feel as though I'm not getting the attention that I need to
effectively pick the courses best suited for my interests. This, I'm sure, is difficult for online students who are
far away and communicate through e-mail (usually). Maybe if each student was assigned to an advisor, then
no one advisor would be too overwhelmed. This also allows a student to develop a relationship and trust with
an advisor so that issues with transfer courses or course selections for the upcoming semester are addressed
and explained thoroughly.

7.

a) Course delivery through the MOO. I really hate the MOO. b) Enrollment is extremely confusing for online
students, but I think this is a function of the enrollment system, not the program. c) The default
communication seems to be directed to Ph.D. students, so MATC students get a lot of communications about
summer seminar and other things that don't apply to us. I wouldn't say this is a "really poor" practice, but it is
a bit frustrating for me.

8.

It is a bit disconcerting to have one professor use Moodle, another use PBWiki, another use no Web site at
all... Everyone should use Moodle! :-)

It would also help to get the syllabi out early, particularly for online courses. Many online students order the
books from Amazon or another source, and it's hard to get them in time for the start of class if the syllabus
isn't sent out until 2 days before the start of class. I usually have to email the professors and ask for it, and
sometimes I still get it very late.

9. Nothing.

10. Some programs seem to be poorly thought out and both students and instructors appear to be stumbling.

11.
* it's hard to follow conversations in the MOO
* knowing availability of courses and when they are offered in order to register

25. In your opinion, what is the top priority action the program needs to take?

1.

Another tough question. I think the top priority is to continue fusing the theory and practice of technical
communication as much as possible, while trying out the latest technologies that can support that fusion. I'm
biased, of course, as an MA student and as a long-distance student. If I were a PhD or an onsite student, I am
sure I would have a different view on where the priorities should fall.

2. New technology: so that we are exposed to the latest advances in communication technology.

3. Schedule more advising hours for online students

4.

Make the MATC more applicable to the real-world job market. In so doing, you will make the terminal
master's students feel more enfranchised, as well. As it now stands, I cannot unequivocally recommend this
program to others who wish to enter the TechCom job market, as opposed to those who wish to teach
composition and rhetoric. Just being candid here.

5. Keep the changing landscape of the field at the forefront of consideration of coursework offered.

6.

Work on the website to make finding information easier for online students who may not refer to the website
very often. Also, addressing any advising issues earlier in the MATC program so that a typical schedule can be
created and courses mapped out for the entire program, but also allowing for certain changes based on
differences in course selections.

7. Ditch the MOO and provide a better course delivery system.

8. Standardize asynchronous methods of communication.

9.
Continue monitoring program usability, as with this survey, and adapting as necessary to meet the needs of
students for their careers.

10. Iron out registration glitches

11. A better course delivery system
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