
TCR Online PhD Students 2010, N=30

1. What is your current status?

 Response
Total

Response
Percent

MA Student 0 0%

PhD student taking classes 19 63%

PhD student studying for
quals 2 7%

PhD student ABD 9 30%

GTMP 0 0%

Other, please specify 0 0%

2. On average, what is your time committment per each online course (hours/week)?

 Response
Total

Response
Percent

0-4 3 10%

5-9 5 17%

10-14 11 37%

15-19 7 23%

20+ 4 13%

3. Approximately how many graduate TCR courses have you taken with TTU?

 Response
Total

Response
Percent

0 0 0%

1 1 3%

2 1 3%

3 0 0%

4 4 13%

5 4 13%

6 0 0%

7 2 7%

8 1 3%

9 2 7%

10 6 20%

11 4 13%

more 5 17%

4. Have you taken more than 1 online class per semester?

 Response
Total

Response
Percent

Yes 16 53%

No 14 47%
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5. How are you financing your degree?

Response
Total

Response
Percent

Student loans 11 37%

Employer's assistance 5 17%

My savings 9 30%

Grant, scholarship, or
fellowship 4 13%

My paycheck 18 60%

Credit cards, other non-
student loans 1 3%

GI bill, Hazelwood 1 3%

Other, please specify  
Home Equity, Inheritance

2 7%

6. For each of the following statements, please indicate the degree to which you agree or disagree with the
statement.

 Strongly
Agree Agree Neutral Disagree Strongly

Disagree

I am satisfied that the range of
course offerings in a given
semester gives me a choice that
leads to completion of my degree.

38% (11) 48% (14) 10% (3) 3% (1) 0% (0)

I can easily find a schedule of
upcoming classes early enough to
benefit me.

31% (9) 48% (14) 17% (5) 0% (0) 3% (1)

I do not find synchronous online
meetings valuable. 3% (1) 0% (0) 17% (5) 28% (8) 52% (15)

I feel a strong connection with my
academic community. 28% (8) 45% (13) 24% (7) 0% (0) 3% (1)

I feel very disconnected from my
academic program. 7% (2) 7% (2) 3% (1) 55% (16) 28% (8)

~6:00 p.m. Texas time is a good
time for me to participate in
synchronous meetings.

52% (15) 41% (12) 3% (1) 3% (1) 0% (0)

I have adequate access to my
professors and advisors during my
degree.

45% (13) 34% (10) 14% (4) 7% (2) 0% (0)

I am able to make progress each
semester towards completion of
my degree.

59% (17) 38% (11) 0% (0) 3% (1) 0% (0)

I do not have adequate access to
my classmates. 3% (1) 3% (1) 17% (5) 55% (16) 21% (6)

A synchronous (realtime)
component to my courses is very
important to me.

48% (14) 38% (11) 7% (2) 7% (2) 0% (0)

Asynchronous class components
are more important than realtime
components.

7% (2) 17% (5) 28% (8) 38% (11) 10% (3)

I do not know who the professors
are in the TCR program. 10% (3) 3% (1) 3% (1) 38% (11) 45% (13)

I would like to see the program
experiment with hybrid (on-
campus students co-meeting with
online students) courses

14% (4) 17% (5) 52% (15) 10% (3) 7% (2)
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7. If you have any other thoughts or suggestions about scheduling course offerings, please write
them below.

1. I think it would be beneficial to incoming PhD students if you were to either automatically pre-register
them for Foundations of Technical Communication or to save spaces for them on that course.

2. I appreciate the classes that use a variety of online tools, such as the MOO, Facebook, Skype, email, etc.

3. Require Foundations as the first class in the program or during the first year.

4.
You have a lot of West Coasters now, and 6pm TX time is 4pm our time. A lot of people are not done with
work by then. I'm sure that's to balance for the East Coasters, but it still made getting to class on time
difficult in certain academic terms.

5.
None from me. I've really enjoyed and learned from the courses I've already taken. I think my professors
have made themselves easily available to me, and I think the structure, time, balance between
sync/async course work is just right.

8. Check the courses you think should be offered every year.

 Response
Total

Response
Percent

5060. History and Theories
of College Composition. 6 23%

5361. Introduction to
Rhetorical Theory. Classical
and modern theories of
rhetoric and rhetorical
activity.

13 50%

5362. Rhetorical Analysis of
Text. Classical and modern
theories of rhetorical
analysis.

10 38%

5363. Research Methods in
TCR. Survey of research
methods in composition
studies.

23 88%

5364. History of Rhetoric.
Survey of history and
theories of rhetoric.

8 31%

5365. Studies in
Composition. Consideration
of classical and modern
theories and research.

4 15%

5366. Teaching Technical
and Professional Writing. 7 27%

5368. Studies in Written
Argumentation. History and
theories of written
argumentation.

3 12%

5369. Discourse and
Technology. Effects of
technologies on theory,
practice, & pedagogy related
to discourse.

9 35%

5371. Foundations of
Technical Communication.
Theory and practice of TC.

17 65%

5372. Technical Reports.
Theory and practice of
reports and proposals.

2 8%

5373. Technical Manuals.
Theory and practice of
manual development and
design.

2 8%
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5374. Technical Editing.
Substantive editing and
design of technical
documents.

4 15%

5375. Document Design.
Theory and practice of
creating comprehensivle,
usable, and persuasive texts.

5 19%

5376. Online Publishing.
Design and testing of online
documents to support
instruction and information
retrieval.

5 19%

5377. Theoretical
Approaches. Intensive
analysis/application of one or
more theories of technical
communication.

7 27%

5379. Empirical Methods of
Research.Survey of empirical
methods commonly used in
TC&R research. (prereq:
5363)

7 27%

5382. Written Discourses of
Health and Medicine. Theory
and research in the written
discourses of health and
medicine.

0 0%

5383. Grants and Proposals.
Theoretical issues and
practical experience dealing
with the genre and process
of writing grants and
proposals.

3 12%

5384. Rhetoric of Scientific
Literature. Study of the role
of rhetoric in the texts of
scientific inquiry.

1 4%

5385. Ethics in Technical
Communciation. Definitions,
philosophies, & applicability of
ethics to TC
problems/solutions

10 38%

5386. Written Discourse
and Social Issues. Study of
the uses of discourse in
problem solving on social
issues.

4 15%

5387. Publication
Management. Strategies of
managing processes and
knolwedge that support
publication.

0 0%

5388. Usability Testing.
Methods of planning,
conducting, and analyzing
usability tests.

8 31%

5389. Field Methods of
Research. Survey of methods
such as ethnography,
observation, and
participatory design.

12 46%

5390. Writing for
Publication. This course is
designed to teach students
how to write clear and
effective articles.

5 19%
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9. If you have any comments about timing and frequency of courses, please enter them here.

1. Classes that MATC students take with PhD students should be offered every year to keep the class sizes
smaller.

2. I would like to see the frequency of composition-specific courses increase.

3. I would like to see at least two research methods courses available each term, perhaps TCR methods
each fall, Field Methods each spring, and then an additional, rotating methods each term.

4.

It would be great to have some suggestions to incoming students. I didn't take Foundations the first
year of the program, and I really had to struggle to catch up. It would be great to suggest that incoming
PhD students take Foundations their first semester and Empirical Research Methods their second
semester.

5. As methods is strongly emphasized in this program, a methods class should be offered each semester for
online students.

6.
Less niche courses and more theory/ methods that prepare us for the end goal. And not just a quick
historical Wikipedia entry on methods, but rather direct application of methods that aid us in doing so
once we're actually working on application of methods to our research.

7. I'm not sure how often they are offered currently, but Research Methods and Foundations of TC are
fundamental to the degree and should be offered frequently.

10. Which courses do you perceive offer you the most value for your degree?

 Response
Total

Response
Percent

5060. History and Theories
of College Composition. 0 0%

5361. Introduction to
Rhetorical Theory. Classical
and modern theories of
rhetoric and rhetorical
activity.

5 19%

5362. Rhetorical Analysis of
Text. Classical and modern
theories of rhetorical
analysis.

7 27%

5363. Research Methods in
TCR. Survey of research
methods in composition
studies.

10 38%

5364. History of Rhetoric.
Survey of history and
theories of rhetoric.

6 23%

5365. Studies in
Composition. Consideration
of classical and modern
theories and research.

1 4%

5366. Teaching Technical
and Professional Writing. 2 8%

5368. Studies in Written
Argumentation. History and
theories of written
argumentation.

2 8%

5369. Discourse and
Technology. Effects of
technologies on theory,
practice, & pedagogy related
to discourse.

4 15%

5371. Foundations of
Technical Communication. 10 38%
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Theory and practice of TC.

5372. Technical Reports.
Theory and practice of
reports and proposals.

0 0%

5373. Technical Manuals.
Theory and practice of
manual development and
design.

0 0%

5374. Technical Editing.
Substantive editing and
design of technical
documents.

1 4%

5375. Document Design.
Theory and practice of
creating comprehensivle,
usable, and persuasive texts.

1 4%

5376. Online Publishing.
Design and testing of online
documents to support
instruction and information
retrieval.

0 0%

5377. Theoretical
Approaches. Intensive
analysis/application of one or
more theories of technical
communication.

4 15%

5379. Empirical Methods of
Research.Survey of empirical
methods commonly used in
TC&R research. (prereq:
5363)

6 23%

5382. Written Discourses of
Health and Medicine. Theory
and research in the written
discourses of health and
medicine.

1 4%

5383. Grants and Proposals.
Theoretical issues and
practical experience dealing
with the genre and process
of writing grants and
proposals.

1 4%

5384. Rhetoric of Scientific
Literature. Study of the role
of rhetoric in the texts of
scientific inquiry.

6 23%

5385. Ethics in Technical
Communciation. Definitions,
philosophies, & applicability of
ethics to TC
problems/solutions

4 15%

5386. Written Discourse
and Social Issues. Study of
the uses of discourse in
problem solving on social
issues.

1 4%

5387. Publication
Management. Strategies of
managing processes and
knolwedge that support
publication.

0 0%

5388. Usability Testing.
Methods of planning,
conducting, and analyzing
usability tests.

9 35%

5389. Field Methods of
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Research. Survey of methods
such as ethnography,
observation, and
participatory design.

10 38%

5390. Writing for
Publication. This course is
designed to teach students
how to write clear and
effective articles.

2 8%

11. What features make these courses valuable to you? 

1. these are fundamental survey courses that provide an essential overview of need-to-know informaiton

2.
The research methods courses were particularly useful in helping me design my research for the
dissertation. Other courses (like do. design, technical editing, and so on) have provided me with general
knowledge of the field; this has been useful to me as an instructor (I teach at a small university).

3. Practical

4. They are advanced skills that I cannot learn "on the job" or from colleagues.

5. Learning to research, with particular emphasis on quality, rigor, relevance, and usefulness.

6. My focus is primarily comp/ rhet. It seems that there are many students in the program who share this
focus. Any courses that have this focus are particularly valuable to me.

7. They typically relate to or incorporate building high-level technology, research and publishing skills

8. Their practical use to everyday knowledge within the field and to the completion of the degree.

9.
How applicable they are or have been to my specific research interests and my intended career path.
While I think research methods courses are critical, my MA studies was heavy on research methods and
so I have not had to take many methods courses at TTU.

10.
These courses taught me how to think like a doctoral student and researcher. Since TTU's emphasis is
research, and since master's programs teach consumption of research rather than research production,
these courses were critical to me in reframing my educational mindset.

11. I feel that these courses will assist both the tech comm and comp people equally.

12. Foundations laid a good foundation. Funny thing.

13. Direct application; things I didn't already know a lot about; integral to the discipline for someone coming
from a lit background

14. One gives the foundational material overview; the other is essential in knowing how to research.

15.

Research Methods is valuable because it provides the knowledge necessary to conduct/understand
research, and this conducting/understanding of research is a major component of getting any PhD.
Foundations of TC is, of course, fundamental to the program. After all, it is a degree in TC, so
understanding the fundamentals seems pretty valuable.

16.
I'm trying to triangulate my dissertation project, so I need all the methods I can get to help me see ways
to do that; hence, the methods, including usability, have been very important to me. I'm working with
engineering writing, and since science rhetoric is as close as you get, it has been beneficial, too.

12. Which courses do you perceive offer you the least value for your degree?

 Response
Total

Response
Percent

5060. History and Theories
of College Composition. 8 31%

5361. Introduction to
Rhetorical Theory. Classical
and modern theories of
rhetoric and rhetorical
activity.

0 0%

5362. Rhetorical Analysis of
Text. Classical and modern 0 0%
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theories of rhetorical
analysis.

0 0%

5363. Research Methods in
TCR. Survey of research
methods in composition
studies.

2 8%

5364. History of Rhetoric.
Survey of history and
theories of rhetoric.

4 15%

5365. Studies in
Composition. Consideration
of classical and modern
theories and research.

5 19%

5366. Teaching Technical
and Professional Writing. 7 27%

5368. Studies in Written
Argumentation. History and
theories of written
argumentation.

0 0%

5369. Discourse and
Technology. Effects of
technologies on theory,
practice, & pedagogy related
to discourse.

0 0%

5371. Foundations of
Technical Communication.
Theory and practice of TC.

2 8%

5372. Technical Reports.
Theory and practice of
reports and proposals.

7 27%

5373. Technical Manuals.
Theory and practice of
manual development and
design.

7 27%

5374. Technical Editing.
Substantive editing and
design of technical
documents.

5 19%

5375. Document Design.
Theory and practice of
creating comprehensivle,
usable, and persuasive texts.

5 19%

5376. Online Publishing.
Design and testing of online
documents to support
instruction and information
retrieval.

4 15%

5377. Theoretical
Approaches. Intensive
analysis/application of one or
more theories of technical
communication.

1 4%

5379. Empirical Methods of
Research.Survey of empirical
methods commonly used in
TC&R research. (prereq:
5363)

0 0%

5382. Written Discourses of
Health and Medicine. Theory
and research in the written
discourses of health and
medicine.

3 12%

5383. Grants and Proposals.
Theoretical issues and
practical experience dealing 2 8%
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with the genre and process
of writing grants and
proposals.

2 8%

5384. Rhetoric of Scientific
Literature. Study of the role
of rhetoric in the texts of
scientific inquiry.

1 4%

5385. Ethics in Technical
Communciation. Definitions,
philosophies, & applicability of
ethics to TC
problems/solutions

1 4%

5386. Written Discourse
and Social Issues. Study of
the uses of discourse in
problem solving on social
issues.

0 0%

5387. Publication
Management. Strategies of
managing processes and
knolwedge that support
publication.

2 8%

5388. Usability Testing.
Methods of planning,
conducting, and analyzing
usability tests.

4 15%

5389. Field Methods of
Research. Survey of methods
such as ethnography,
observation, and
participatory design.

0 0%

5390. Writing for
Publication. This course is
designed to teach students
how to write clear and
effective articles.

0 0%

13. What features make these courses less valuable?

1.
the Document Design course focused on "website" design exclusively...there are other "documents"

I have no interest in teaching at this time.

2. While I think the history of rhetoric is important, my time was better spent on courses where I can
actually apply what I learn.

3. Specialized

4. I can learn these on the job.

5. Lack of challenge in the course.

6.

Because of my comp/rhet focus, classes that are very focused on tech com are the least valuable to me.
Foundations of Tech Com has been the least valuable for my specific research/ professional goals. Seems
to be a bit too workplace focused, rather than general theory that could be applied to a range of
interests.

7.
Virtually all of the courses I have taken have been highly valuable, with the only exception, I think, being
such a heavy emphasis on the definition of the field in the Technical Communication foundations class; it
seems like TC should be beyond that circular pursuit by now

8.
I am not sure I can designate any of these as the least valuable because although their are a number of
courses that are offered that I may not have enjoyed I did find value in them to my degree in providing a
base level of knowledge.

9.

All of the courses that I marked are considered "practical" or "application-based" courses. I checked
document design and usability because while I found the content to be interesting and important, the
nature of delivering them during a two-week may seminar seems to constrain the depth to which the
topic can be explored. Also as someone who has worked in the field of communication for many years
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(not unlike many of my peers), I have found these sorts of courses to contribute less to my future career
in academia. Also the subject matter in these types of courses, for me, is often pretty familiar and
something with which I already have experience and knowledge of.

10.

To be honest, I only checked these two courses because the survey engine wouldn't let me move on
without clicking something. Even the courses that I took early on in the program, such as designing an
online course (ENGL 5377), which is no longer relevant to my research, offered value to my career. I think
these courses are well chosen and have been excellent.

11. Largely based on professors.

12.

First let me say that I am choosing courses because the question requires that I choose two. I learned
quite a bit in usability, but it is not as applicable to the teaching of composition as most of the other
classes I've taken. I did learn some valuable information, but had it not been required, I wouldn't have
taken it. In addition, Data and Text Mining, although a great class, was probably more specific than I feel
I need for what I wish to do with my degree/career.

13. Outsides my interests and teaching fields.

14. I'm just not interested, that's all. They're probably valuable classes.

15.

I could check almost half the list here but I am only allowed 4. Having said that, all of these things are
things I've been teaching for 15+ years or with which I have career experience. It's slightly insulting to sit
through a class on these things when I already feel my expertise level is sufficient for -- and I am already
producing work in -- the business world.

16.

I'm reluctant to lable any class unnecessary, because it would all depend on the student. One of the
great things about the TTU TCR program is the diversity of directions one can pursue within it. Medical
rhetoric isn't something that I'm all that interested in, but it is for many other people. So, my choices
above are really just classes that I don't intend to take and not so much classes that I think don't have
value.

17.

My situation may be different from most in that the courses I teach are more highly technical than those
of the "standard" university tech writing program (which seems to me to be, frankly, more accurately
"business communications"). I would love to be able to learn more about electronic media applications for
highly technical document development, but my course allowance (two 1-hour courses for
undergraduates, one 2-hour course for grad students) doesn't allow much time for that. I already edit
engineering papers professionally, and I have been using desktop publishing for 20 years; neither has
changed faster than I have been able to keep up on my own.

14. By the way, what do you mean by "valuable" as you answer the ranking questions on this page?

1. valuable = presents pertinent information that allows me to understand the subject in more depth, and
that also supports my thesis direction.

2. Value means that I can apply what I learn to either my current professional activities, or to what I am
doing to move forward with my degree.

3. Combination of theoretical and practical

4. Valuable = something that would be cross-disciplinary

5. Valuable=applies to my potential dissertation topic & future areas of study/practice

6. Something that I need to take a course to learn because I need the skill but cannot learn it elsewhere

7. valuable = transformative learning experience that continues to inform thinking beyond the duration of
class

8.

I'm thinking about valuable specifically in terms of my own professional interests. I am more of a "rhet"
person than a "tc." I think that there are many others like me in the program. We're here because it's the
best fit given busy lives. The program, however, definitely has a TC emphasis, so "valuable" for me are
those classes that I can connect more effectively to my professional goals beyond that emphasis.

9. Valuable means giving me skills that separate me from the rest of the pack in the profession

10. I am not involved in comp.

11. Valuable to me would mean the direct benefit the course has to offer me in gaining a better
understanding of the field as well as a better position within the marketplace.

12.

I evaluate the value of these courses based on what they contribute to the knowledge and practice I
need or desire for my future endeavors. Because I want an academic career, I typically judge these
courses by how they contribute to my knowledge and understanding of topics related to my research
interests or my intended area of expertise.
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13.

I define valuable in three ways. First, those that prepare me to complete my dissertation--courses that
led to my research topic, introduced me to relevant theory or methods. Second, courses that prepared
me to succeed as a doctoral student or as a researcher (teaching the mindset of the PhD). Third, courses
that are relevant to my current career and future career goals.

14. Valuable means productive

15. Valuable, for me, is adding directly to my degree. While some courses provide great information (5388), I
do not see a direct impact on what my research interest area is...so less value.

16.

I think I define "valuable" differently in each category. In the first category, I selected courses which I felt
led to a stronger foundation and understanding of the major ideas and theories that guide our field. In
the second category, I selected courses based more on practical application. I learned quite a bit in these
courses, but I don't feel they add as much to daily teaching and workplace.

17. The courses substantially contribute to my base of knowledge/understanding of pertinent issues in the
field.

18. Direct application; new to me, ie I feel like I can learn a lot within the class; a good expenditure of my
hard-earned cash

19. What will help me achieve the end goal of a quality dissertation and a knowledge of how to continue
researching and producing scholarship.

20.
I judged a course "valuable" if I felt that it would either help me with the work I will do in the program,
such as the Research Methods course, or a course that makes me a better, more knowledgeable
Technical Communicator and rhetor.

21.

Love the question! In my case, I mean "applicable to my dissertation and my career goals," which you
can see are knotted pretty tightly around pretty highly technical communication, so the "everyday" topics
that might apply to a teacher just getting started in the discipline don't quite fit the same for me. I can
say easily that I found some merit in every class (I liked editing least, except that I found out that the
Chicago Manual is a hoot to read, and now I follow the blog and Q&A faithfully), but some of them were a
great deal more valuable than others. I can't think of a class where I wasn't able to see some application
to what matters to me, though.

15. We occasionally offer "special topics" courses under the course titles ENGL 5377 or ENGL 5365. Which of
these courses that we have taught previously would you like to see offered again?

 Response
Total

Response
Percent

Alternative Rhetorics. Non-
western, non-canonical, and
feminist approaches to
rhetoric.

9 38%

Discourse Analysis. 11 46%

Intercultural
Communication.
Consideration of culture in
communication.

6 25%

Style. Theory and practice in
style conventions. 7 29%

Rhetoric and Economics. 8 33%

Instructional Design and
Development 5 21%

Accessibility and Disability
Issues 6 25%

Other, please specify 
 

usability II, more technology oriented
courses
Still's Web 2.0 and Rice's Online
Publishing
Visual Rhetoric
Legal Writing

4 17%
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16.
Several of our courses, especially ENGL 5364 (History), 5369 (Discourse and Technology), and 5386
(Discourse and Social Issues) may be repeated for credit when the topic varies. Among these variants, which
of the following courses would you like to see offered?

 Response
Total

Response
Percent

5364. History of Rhetoric.
Classical rhetoric, antiquity
through St. Augustine.

11 42%

5364. History of Rhetoric.
Medieval rhetoric, St.
Augustine through Ramus

7 27%

5364. History of Rhetoric.
20th century rhetoric. 16 62%

5364. History of Rhetoric.
Renaissance rhetoric, Ramus
- Blair, Campbell, and
Whatley

8 31%

5364. History of Rhetoric.
19th century rhetoric,
American rhetoric and
composition

8 31%

5364. History of Rhetoric.
History of technical
communication

11 42%

5369. Discourse and
Technology. Hypertext and
hypermedia theory.

9 35%

5369. Discourse and
Technology. Critical theories
of technology.

8 31%

5369. Discourse and
Technology. Computers and
writing.

8 31%

5369. Discourse and
Technology. Rhetoric of
personal agency.

9 35%

5386. Discourse and Social
Issues. Accessible Rhetoric:
Web Accessibility and
Disability Studies.

7 27%

5386. Discourse and Social
Issues. Cyborgs, Prosthetics,
and Rhetoric.

7 27%

5386. Discourse and Social
Issues. Queer Rhetoric. 3 12%

17. If you have any suggestions about courses you'd like for us to offer, please write them here:

1. Visual rhetoric

2.

Dr. Still's course on online communities (I believe it was listed as 5389) has been the most rewarding and
valuable course that I have taken during the program. The readings and concepts that he brought into
the class continually enrich my research and thinking, and his methods for teaching the course are both
challenging and rewarding. I think this course should be offered as often as possible.

3. Legal writing

4.
My biggest problem was not that I couldn't get courses I wanted but that I felt pretty restricted in
selecting courses from the 'required' menu. More courses might be great, but I'd need to run back around
the block a time or two to take all I'd like to take, and I'm already pushing the clock on graduating....
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18. For asynchronous class communication, which of the following tools is most useful to you?

 Response
Total

Response
Percent

WebBoard 7 27%

e-mail 3 12%

blogs 5 19%

Blackboard 2 8%

mail distribution lists 1 4%

Moodle 5 19%

Other, please specify  
Wiki, Facebook

3 12%

19. For synchronous class communication, which of the following tools is most useful to you?

 Response
Total

Response
Percent

Vyew 0 0%

Instant Messenger 1 4%

MOO 17 65%

Other, please specify  8 31%

1. Skype, WebCT, anything BUT MOO!!!!!

2. skype or some other voice conferencing tool

3. MOO and Skype together

4. Conference Calls/Skype

5. SKYPE worked wonderfully for in class synchronous dicussion

6. Any other number of IM systems: Blackboard, Moodle, etc. The MOO is very nerdy/ D&Dish.

7. Skype with chat going at the same time.

20. We have experimented with adding video and audio components to our online classes. Which of the following
video or audio technologies do you feel would add value to our TechComm courses?

 Response
Total

Response
Percent

WebCam-enhanced chat
(teacher only) 5 19%

Video conferences for the
entire class 8 31%

Telephone conferences for
the class 10 38%

Small video lectures by
professor on various course
topics

8 31%

Small audio lectures by
professor (podcasts) 10 38%

Other, please specify 

None of these would make c lass  better for me; I  like focus ing on written text,
even as  it flows  in waves  in the MO O . A udio/visual information would have
been a dis trac tion not only for me, but for those who surrounded me as  I  was  in
c lass . I 'm all for alternative synchronous  methods  for ppl who are alternatively
abled

Nothing needs  to be added unless  the prof would like to add it. I t works  well as
is .

2 8%
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21.
It has been suggested that it's time to adopt a common online course delivery system in order to help with
the learning curve and the sometimes ideosyncratic nature of our course delivery. How good of an idea would
this standardization be?

 Response
Total

Response
Percent

Very Good 9 35%

Good 3 12%

Neutral 8 31%

Bad 4 15%

Very Bad 2 8%

22. Please share any other thoughts you have about our program's online course delivery.

1.

I am not sure that adding a visual component is a good idea. I know there have been times when I have
attended an online class in very casual dress (like a nightgown). Many of us work full-time, and getting
comfortable at the end of the day is important; yet I would not want just anyone looking at me when I
am dressed that way.

2. Overall, I thought the MOO was the most valuable tool in the program. It facilitated my learning and
expanded my own interactions with others, as well as facilitated the "it" factor to the Nth degree.

3. All the formats have been relatively intuitive, but have also entailed learning a new system. I can see the
virtues of both good/bad answers to question 21.

4. I actually appreciate the variety of the delivery because I have learned several options for communicating
and thus feel like I'm experimenting with technology as well as studying and attending classes.

5. Some faculty use existing methods very effectively; some don't. Standardization would be very
problematic, particularly in establishing the norms for what is considered effective.

6.

Delivery through Moo seems a bit outdated. I have mixed feelings about it though. I find that I participate
more with MOO than with voice chat (just a personal communication preference). However, I find the
MOO to be a disordered conversation that can sometimes feel like a waste of time. Moo has worked well
with strong instructor guidance & accompanying course notes. In my experience, skype conference calls
have been the most effective (with the MOO as a backchannel). Ultimately, I think that the key is not the
software or the method of synchronous communication but rather multiple layers of information. Some
type of course space that includes more than a discussion board (syllabi, course notes, supplementary
materials, etc.); course notes to guide synchronous discussion, supplemental lectures/ podcasts/
screencasts. If information from the teacher only comes in a once-a-week discussion, it just doesn't feel
like enough.

7. I like the instructor having the flexibility to try different things, and our learning how to adapt to that is
an important part of the program

8.

I think standardizing course delivery is like telling the professors you can't craft your delivery of
information to account for your own strengths, which is a sad idea. I also think it's important to be
exposed to different methods for presenting information. Even bad experiences can be made up for in a
class and adds to our knowledge of the technology and it strengths and limitations. Differences in
delivery give me valuable information and experience that I'm going to be able to sell when I hit the job
market.

9.
Most if not all of the for-profit institutions require technology for their offerings. For god's sake, we're tech
communicators! We should be using the latest (not beta or bleeding edge, but latest) technology to
communicate. We're also Rhetoricians. We cannot communicate solely by MOO.

10.

While I understand the push to standardize online course delivery, I do wonder if that standardization
will limit instructors' and students' abilities to innovate and personalize each class. In my coursework at
TTU, I've had classes that have only used the MOO, others that have added in Blackboard, Moodle,
Twitter, wikis and Facebook pages. Some professors have experimented with Skype and podcasts. While
there have at times been technological "hiccups" during these experiments, I like that our instructors are
willing to try new things. Each of these "experiments" has been couched in a willingness to modify
practice if students feel that the technology is somehow hindering the course delivery. The only time
where I've had a professor who seemed committed to a particular technology despite its obvious
drawbacks is one instance in which the instructor chose to use Blackboard. Given Blackboard's
clunkiness, I would have welcomes some idiosyncratic other technology, like a wiki. Given that one of the
specializations in the TCR program is new media, I'd hate to see professors and students unnecessarily
constrained with the delivery technologies they use. Another drawback of standardization, as I see it, is
that it takes longer to take advantage of new technologies that might be ideal for these courses. While I
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recognize there is a learning curve, I have never felt like our instructors were unwilling to acknowledge
that possible difficulty or work with students to mitigate those difficulties.

11.

Regarding Question 21, there is very little learning curve when moving between content management
systems. As students in TC, I would hope that we can allow faculty to use the CMS that best facilitates
their teaching style rather than impose any type of limit because we are nervous about learning a new
interface. I would suggest a bit more uniform orientation about logging into the MOO and working within
that interface. Perhaps there is now a video/podcast for new students, but I had to muddle through this
with my first professor (Dr. Kemp). I was grateful for his orientation, which I haven't seen in other
courses.

12.

Given what you are doing, at the level you are doing it, this is an outstanding program. Although I would
love to see a bit more standardization, I understand the desire (and need) to allow professors
individuality in class organization, but it is a challenge for some (like me) who are a bit less tech savvy.
Asking that professors provide at least the syllabus and class assignments as an MSWord doc or a .pdf
(in addition to the tech delivery) would be a great start.

13.

Not counting the TTU email system, I've learned six different course delivery programs in my first couple
of classes. While none of them was overly difficult, some were obviously redundant--and most have
different login criteria. I'd like to log on to one site for all this. 

I assume that we're in a period of transition and that faculty members are attempting to find the correct
fit. I hope that my feedback will assist in that learning curve. I know that UT is testing a powerful online
audio-video program for synchronous content delivery. I assume that TTU is close to the same. (I'll keep
my fingers crossed).

14.
I thought the MOO worked well. As far as standardization goes, I think individual professor should use
what they think works best for their style. If this increases the learning curve, it also increases the
learning. Exposure to more methods = more knowledge about the technology.

15.
It's too chaotic to learn 14 different methods of delivery while also trying to learn about the discipline.
Most of us use Angel or Blackboard at our home institutions, so while the non-open source status of
these items might be repugnant, you would at least have a higher percentage of recognition with them.

16. I have had classes that meet in the MOO and one where we met on Skype. Having the voices makes me
feel more connected to my classmates.

17.

I really have nothing but praise for the classes I've taken so far. My professors have all been really great.
Additionally, the diversity of technology used, while not consistent across every class, is good. For one
class I took we used Skype, another the MOO, and others have used Moodle and blogs. Each has been
different, but the difference is a benefit. It allows me to become familiar with different types of
technologies. I also think it benefits the professors to use a technology that they like. Furthermore, the
classes offered each semester are good, each has contributed to my knowledge of TC and/or rhetoric,
while helping me understand and conduct research. I have no complaints.

18.

Ultimately, I think we have to give the faculty the option to use software that is comfortable to them;
students can adapt and probably benefit from the opportunity to explore different tools. We used "Plone"
(?) in one class, and I learned that I don't ever need to use Plone again; on the other hand, the MOO
and Moodle and some other software I've seen broaden my own teaching options. I got on Yahoo
messenger during my first class (first time I ever used it) and I've been chatting with one of my current
students as I have filled out this survey. So if it's late, it's because one of your faculty taught me how to
be more accessible to my students! (I often see that same faculty member on Twitter, too....)

23. In your opinion, what is the program doing really well?

1. outstanding faculty respected in their field
making the program available to distance students

2.

I like the research methods classes because I think they provide groundwork for the dissertation. I am
also pleased that my dissertation chair is available to me. Most professors seem to be around during May
Seminar, and I always get the sense that they truly care about not only our progress as students, but
our challenges as human beings who are juggling work, family, and graduate school.

3. High quality instruction and easy access to faculty

4. On-line delivery of classes, interaction with students, helping us through the program.

5. Operating at a high academic level.

6.

The course is preparing its graduates, giving us cutting edge training in diverse topics; meeting the
students' needs; creating a reputation by requiring excellence; and choosing students who reflect the
diversity and excellence that we want in our program and our graduate pool. (I like that the students are
"older" than other graduate programs. The students bring diverse skills, education, and experience.)
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7. heavy emphasis on research

8. Phd courses are conducted at levels of intellectual challenge and comprehensiveness that are normal for
graduate work.

9.
Faculty are generally very supportive of students and very accessible. Courses are interesting and
engaging. I am confident that I will be able to strengthen my knowledge and gain valuable experience to
support my career.

10.
All of the courses have been fascinating. I am learning a lot about a wide variety of topics. So that
diversity is wonderful. I also think breaking ground as an online doctoral program is exciting and
interesting, despite the occasional University of Phoenix comparison. The May Seminar is amazing.

11.
Delivering high-quality information and ideas from professors in a manner that respects our own needs to
build our own foundations. Supporting innovative work by professors and students and sharing them in
the community.

12. Great program, I am honored to be in it.

13. Coursework, May Seminars, and general engagement of faculty.

14. Connecting with students and making them feel like part of a good quality program even though they are
not on campus and in the vicinity of other students.

15.

Overall, I think the program does a really good job of maintaining its high standards. Although I am no
longer taking courses, I have found the courses and most of my instructors to be rigorous. I also
appreciate that there is enough flexibility built into the program, its course offerings, and its faculty to
allow students to direct their studies toward those topics they are most interested in.

16. Fostering communication among students, between students and faculty. Offering extremely challenging
courses. Maintaining rigor in research.

17. Creating rigorous coursework

18. The overall program is awesome, with the best part of the program being Maymester...(although there
are some bugs that can be worked through...which is being done)

19. This program is offering an extremely rigorous degree in an online environment.

20. Excellent, intelligent professors who genuinely care for their students.

21. Being responsive to students.

22. Access to profs; communication with profs; profs treating us like colleagues

23.
The May Seminar is a must. I have been more engaged with my classmates after I met them in person.
This has helped me feel more comfortable participating in classes and asking questions when I didn't
know something.

24.

The best part of the TCR online program is the diversity of classes and students. I feel proud being a part
of a program filled with all these smart, interesting people who have varied interests and backgrounds,
yet we are all connected under the banner of TC and rhetoric. During this past summer seminar, my first,
there were several times that I just felt elite. And I still do.

25.

Wow! I'm so knock-down happy with what I've experienced that this is hard to answer. Since I work with
an online degree that has no on-campus component, I really see a difference in the sense of community
we get in the PhD program because of what we've started calling the 'Nar; that is absolutely a capper.
But the MOO is also a super way to keep us engaged; assignments are challenging and meaningful; and
while I've said that the requirements are somewhat "restricting," I do believe they are broad enough to
satisfy a wide range of learning objectives.

24. In your opinion, what is the program doing really poorly?

1.

Communication could be improved. We use many different forms of communication, but there is not one
place where I can go to find out everything I need, from application/onboarding instructions, class times,
reading lists (this is a new frustration with my current class)...

Rather than using blogs, twitter, facebook, websites, MOO, etc., just pick one (like the TTU website), and
put all content there...

My biggest frustration is that crucial information I needed I obtained from the tribal knowledge pool, via
the student List Serv

I've also been frustrated by 2 of 4 professors, who forget that we are adult PhD students and not
undergraduates, or worse high school students...there was a lack of professionalism that i observed
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(particularly relating to course communication and lecturing), but perhaps this stems from the culture
shock of transitioning from communication in a corporate environment to an academic environment.

2. This may be outside of your control, but I am disappointed that many of the desk phones have been
removed; this makes it very difficult to get in touch with people.

3. Text-only asynchronous online course meetings using MOO is outdated. Not having a standard course
management system (Such as Moodle)

4.

Most professors gave feedback, however some did not. This, not grades, needs to be a major component
to the growth of students. Also participation at the 2 week seminar should be MANDATORY for all faculty.
If students have to be there during that time so should faculty...and appearing at a lunch or two doesn't
cut it with me. Finally, the faculty should know the students even though they may not have them in
class. I have been in the program for 5 years and during one lunch I saw a recently tenured female
faculty member ask the student next to her, "who is he?" And regarding the summer session, Amber is
not really the best person for that job. She is not helpful, friendly and can be quite condescending at
times.

5. It's a bit of a sink/swim setup, especially in the first year. I had essentially no advising--a gap I've since
filled with my own studies of the webpage and the student listserv, but it was problematic my first year.

6.

I wish we had more integration with the online students, but not necessarily with hybrid classes. I would
love to have some F2F contact during May Seminar. I also am not sure we are helping students get
funding and graduates get jobs. That may be committee specific. Finally, I'd like to see more education on
how to present--not just practice but actual education on how to present.

7. I think the program is too big, and at this point, several "Type 2" errors have been made (ie, admitting
some students who probably shouldn't have been).

8. The Moo is not as good as D2L would be, IMHO.

9.

Sometimes the program feels a bit paternalistic. Faculty sometimes seem to forget that all of the
program's students have active careers. I would prefer to be regarded as a fellow professional rather
than an apprentice. 

Basic information about program changes, May seminar, etc. is sometimes difficult to find. The information
is typically available, but in many different locations. Students often rely on each other to get information.
One official, consistent, and up-to-date location for information would be preferable to multiple channels
of info.

10.

Very poor general communication from afar in many realms, from the numerous web sites that carry the
different program information, to the emails from students that never get returned (which has happened
to me many times), to the continual financial aid screw-ups that leave all of us hanging in limbo for
weeks, or months, with few broadcast communications saying things are being taken care of (when they
often aren't; I know this is another department's fault, but that doesn't change the user experience for
us). A distance program, in my mind, has to be hypersensitive to the feelings of detachment that
students invariably will have because of the physical separation. I'm going to get to this in the next box,
but improved communication has to be an imperative for this program to reach the next level of
advancement.

11.

Supports for the program -- such as billing, financial aid, and seminar housing services -- are often very
frustrating to deal with. Piecemeal orientation for new online students through multiple listservs and
blog-type sites adds unnecessarily to the stress for online students. Even just a list of all the resources
available to students when they enroll the first semester would be helpful. I've seen some good
introductions to the MOO from some faculty that also needs to be posted at one of these sites.

12. I do not like to on campus requirement or the living together requirement. We are all working adults,
many with families, and this requirement causes hardship for many.

13.

After coursework. The fact that we cannot simply stop by and clarify our research or direction in person
makes it hard. It is easy to put off things when you are a distance student. I realize that on-site students
can do this too. But possibly a research coordinator or someone to help our dissertation process, given
that we are not onsite.

14.

The bureaucracy of the billing and business administration behind the program. As a distance ed student
it is very frustrating to encounter issues which are often difficult to address through only email or phone.
We need to have the ability to have some type of liaison to assist us with navigation through such
issues. As online students we are often not familiar with the political or departmental structure of the
campus and are unaware of whom we should call in order to wade our way through a lot of the
paperwork that needs to be completed to get issues taken care of.

15.

As an online student, I do feel that the program might need to look at how faculty make themselves
accessible to online students. I do not feel as if I have the access to faculty that my on-site peers do.
Part of this is the nature of an online program, which I knew to expect when I signed up. However, I do
wonder, too, if some of this isn't also related to the expectations placed on faculty. Some faculty are truly
engaged and do a fantastic job of building relationships with online students. Other faculty members are
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nearly nonexistent. I felt this most clearly this past may seminar when it seemed as if faculty in general
(other than a few who were around for everything) were simply not available to those of us who were on
campus for those two weeks.

16.

Managing program growth. I am worried about faculty's ability to advise so many doctoral students.
While there are some faculty who may be under-utilized on dissertation committees, many faculty seem
to be overloaded. My faculty have never implied they are too busy to work with me, but I feel hesitant to
request feedback because I know how many committees they are working on.

17. Making sure professors stay engaged with online students

18.

For me, the whole run out and find a committee is not working. Only taking one course a semester and
having to compete with 50+ others for faculty attention doesn't work....perhaps it would be better to
appoint a faculty mentor to each new student? This would allow the student to have real person-to-
person help getting accustomed to the program....just my 2.5 cents

19.

I do not feel a strong tie with the faculty. This may just be a personal problem, but I feel like phone calls
and frequent emails are intrusions, so I try not to "bother" faculty. I have found it a bit easier when
professors hold their hours on Skype or AIM. In those cases, they are "there" and it is "easier" to contact
them.

20. The relationship between the department and the business office seems to be tenuous at best. I've had
several problems with registration and payments.

21. Nothing "really poorly".

22.

Too much information in too many different places -- consolidate it. Also, the delay in getting info for the
May seminar is inexcusable when it comes to people trying to make travel plans with no more information
than the dates of the event. Things were infinitely more "hands off" this year with the seminar and it felt
like a letdown.

23. I do not see anything done really poorly.

24. I'm really not trying to be sycophantic, but, as I said earlier, I really have no complaints. It's a great
program, with great students, and great professors.

25.
Okay, let's put it this way: I could have applied for (and probably been admitted to) the on-campus PhD
program at my "home" university, but I consider it such an abomination that I didn't even apply. I'm in
yours; you'd have to work hard to sink below the opinion I have of the local one.

.

25. In your opinion, what is the top priority action the program needs to take?

1.

improve communication through consolidation

we have the brains, the experience, and the "gravitas" to design the ULTIMATE course website...we
should do so!

2.

Offer more courses that help students skills related to web pages and other technologies. I think there is
too much emphasis on rhetoric, and not enough focus on technology. Many of us will graduate with
significant student loans to pay back;in order to compete (especially during these tough economic times),
we need to have a deep understanding of emerging technologies.

3. Address #24

4. The summer seminar.

5.
? Better orientation for newbies, perhaps?

Perhaps a standard professor contact means (Facebook?) to facilitate getting to know faculty.

6. Maintaining the excellence of the education that you provide to students. We need graduates to speak
well for the program. Even if we don't get funding or great jobs, we want to represent the program well.

7. focus on quality--all the way from admitting fewer students to demanding coursework to getting students
graduated with top-notch work

8. I don't know. I think this is a good program, and I expect to be well prepared for a career by the end.

9.
More a change of attitude than anything else. I understand that the program is new and that it is
important to protect the program's reputation; however, I think this concern often leads to the
paternalism I mentioned above.

The web communication (from the program's web site to broadcast emails/tweets to the IRB process)
needs to improve dramatically. How many usability/document design classes have to focus on the poor,
poor TCR web presence before something is done about it? That seems to me to be the biggest
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10.

disappointment and head-scratcher in this program, by far. The classes are great. Most of the professors
are great. The progression from classes to qualifying exam to dissertation seems pretty smooth. May
Seminar is amazing. ... But when I am looking at the web presence of this program, it is, frankly,
embarrassing. If I would have been evaluating TTU's TCR program on its web presence alone, and not by
personal recommendations, I never would have even considered joining the program. ... And now that I
am in the program, I still think the web environment appears to be back in the early 1990s. It is beyond
just frustrating and inefficient. It is almost unusable. I feel like I'm ranting about an obvious concern
(again, almost every usability class pitches this as the foremost idea on the students' minds). A
professional and expansive web site, reflecting the needs of the students, maybe bounced from the
required TTU splash page, should be a priority in the program and would greatly improve the feelings at
least this student has about the communication being practiced in a communication program.

11.

orient new students -- perhaps they should come to a May seminar before they start classes? Probably
not feasible. Therefore, a little more formal(static) online orientation guide. Fellow students are good
resources, but jumping into the middle of a grad student listserv is it's own kind of stress and confusion,
even if one asks questions.

12. Use technology to hold May seminar instead of requiring physical attendance.

13.

The program is sold as convenient for working people. It is, but to a fault. Coursework and May Seminars
are really enlightening. But there is a logjam at the end because the dissertation is tough. 1. We should
prepare people for the logjam. 2. We should expect that some people will drop off. What happens?
(PMSP Designation - perpetual may seminar participant!) 3. The program should not be sold as
convenient courses when the dissertation phase is actually the hardest. Somewhere, someone should be
explaining that coursework is just the beginning, not the end (unless you are uber-organized and
driven). ABD is "A bit disappointed" if you are trying to get things done while working and dealing with a
committee via email).

14. The program needs to address the issues of problem resolution for students. We need to have a better
way of finding out how and who to speak to when we encounter problems.

15.

I can only speak for the PhD program, but I think the program needs to be very careful in the coming
years in balancing how many students it admits with how many current students actually defend and exit
the program. I got the distinct sense this past may seminar that enrollment in the PhD program was
straining the program's capacity, specifically in terms of how much time faculty could commit to not only
serving on committees but also fostering relationships with students. Hopefully, this year will see many,
many students from the earlier cohorts defend and graduate. Right now, it almost feels like there are
nearly too many students in the doctoral program. I think balancing enrollment with capacity will be
important in the coming years.

16. Managing program growth. Despite reassurance that TTU isn't flooding the field, I feel like the elite
degree that I signed up for four years ago is somewhat diluted with 50+ online students now.

17. More distance learning faculty: student mentoring and interaction

18. Making a bigger variety or more courses offered each semester...

19. Earlier advising.

20. Solidify a single, stable online delivery system with audio and video.

21. Program is getting very large - perhaps putting a cap on enrollment.

22. Course variety <- you are totally aware that we are all different and all doing different things, but the
course offerings do not reflect your knowledge.

23.

Continue to protect the reputation of the program! From what I hear, it's going great, but if the
reputation of the program goes away, my PhD will be less valuable in the market. It's hard enough
describing an "online" PhD program anyway -- many immediately think it's all bogus. Keeping this a well-
respected, legitamate program is essential!

24.
It would be nice if more students in the online program had completed their dissertations. I realize that
this is more of a student issue, and that the program is still fairly young, but it would be beneficial to
know that others have completed the program successfully.

25.

I think that, in the case of the PhD program, you started mobilizing on that this spring: turn out
graduates. I fully expect online students to take a bit longer to graduate than students on campus, but I
think you've designed the program to help students move through it quickly if we apply ourselves. (I
have a personal argument with the notion that butt time = brain time; I think that if business schools can
offer "executive MBAs" in a couple of long weekends, liberal arts schools can offer their degrees in
shorter times than the state's 10-year maximum.) I got a sense at this year's 'Nar that some students
really had problems framing their research questions and developing appropriate strategies for
conducting (and reporting?) their research, so that might be an area to consider, especially for students
who are near or at the end of course work.
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