
TCR On-Campus Students 2010, N=13

1. What is your current status?

 Response
Total

Response
Percent

MA Student 0 0%

PhD student taking classes 7 54%

PhD student studying for quals 3 23%

PhD student ABD 3 23%

Other, please specify 0 0%

2. Approximately how many graduate TCR courses have you taken with TTU?

 Response
Total

Response
Percent

0 2 15%

1 0 0%

2 0 0%

3 0 0%

4 1 8%

5 0 0%

6 0 0%

7 0 0%

8 0 0%

9 1 8%

10 1 8%

11 2 15%

more 6 46%

3. How many (if any) online graduate TCR courses have you taken with TTU?

 Response
Total

Response
Percent

0 4 31%

1 3 23%

2 3 23%

3 1 8%

4 0 0%

5 2 15%

6 or more 0 0%
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4. For each of the following statements, please indicate the degree to which you agree or disagree with the
statement.

 Strongly
Agree

Agree Neutral Disagree
Strongly
Disagree

I am satisfied that the range of
course offerings in a given
semester gives me a choice that
leads to completion of my
degree.

8% (1) 33% (4) 42% (5) 17% (2) 0% (0)

I can easily find a schedule of
upcoming classes early enough to
benefit me.

67% (8) 8% (1) 25% (3) 0% (0) 0% (0)

I have adequate access to my
professors and advisors during
my degree.

33% (4) 50% (6) 8% (1) 8% (1) 0% (0)

I am able to make progress each
semester towards completion of
my degree.

58% (7) 25% (3) 8% (1) 8% (1) 0% (0)

I feel a strong connection with
my academic community.

17% (2) 33% (4) 33% (4) 17% (2) 0% (0)

I feel very disconnected from my
academic program.

0% (0) 33% (4) 8% (1) 33% (4) 25% (3)

I do not know who the professors
are in the TCR program.

0% (0) 8% (1) 17% (2) 25% (3) 50% (6)

I would like to see more theory
courses offered each semester.

17% (2) 42% (5) 42% (5) 0% (0) 0% (0)

I would like to see more methods
courses offered each semester.

0% (0) 58% (7) 42% (5) 0% (0) 0% (0)

I would like to see more tools (or
"how-to") courses offered each
semester.

0% (0) 25% (3) 58% (7) 17% (2) 0% (0)

I would like to see the program
experiment with hybrid
(on-campus students co-meeting
with online students) courses

17% (2) 50% (6) 17% (2) 8% (1) 8% (1)

5. Most of our courses are offered either T-Th during the daytime. In the interest of flexibility, we are interested in
exploring alternative schedules. Which of the following options, if any, would interest you?

 Response
Total

Response
Percent

Evening class (5-8, one night a
week)

5 42%

Evening class (6-9, one night a
week

1 8%

Evening classes (6:00-7:30,
two nights a week)

0 0%

Day class (3-hours, one day a
week)

2 17%

Late afternoon classes (5-7) 1 8%

More Monday-Wednesday grad
classes

2 17%

Friday classes 0 0%

Other, please specify 
1. class scheduling should consider potential conflicts with

teaching FYC/TC undergrad courses to avoid potential conflicts 
2. I have no preference because I'm no longer in classes.

3 25%
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6. If you have any other thoughts or suggestions about scheduling course offerings, please write them below.

1. I'd like to try a truly hybrid class, shared with the online component, in which we can share a space "live" both in a
physical classroom and a virtual one.

2. I sometimes feel that the course offering schedule doesn't have the interests of the onsite students. For example, I
have taken four of the six courses offered onsite next Spring. However, there is a lot more variety in the online courses.
I do not want to have to take online courses, which is why I am onsite. There isn't enough variety for me to fill out my
course requirements in onsite classes. Also, I need to take teaching 2311 (onsite) and it isn't offered next Spring.

3. more disability studies & usability classes, please

4. I don't know if this could be a true "course" but in line with the occasional professional development seminars you
develop, you might consider catching all of the people who will be moving into exams and/or candidacy for an hour-and-
a-half PD session each year and sharing post-candidacy survival tips with them. Then it would be up to that group to stay
in touch with each other if they decided they needed community. But the department could support their initial
connection. We all move at different paces so it's not always easy to know who's at what stage.

7. We generally offer our courses to you every 2nd or 3rd semester. If we had the opportunity to offer certain
courses more frequently, perhaps every year (or even every semester), which ones would you recommend?

 Response
Total

Response
Percent

5060. History and Theories
of College Composition.

2 20%

5361. Introduction to
Rhetorical Theory. Classical
and modern theories of
rhetoric and rhetorical activity

2 20%

5362. Rhetorical Analysis
of Text. Classical and modern
theories of rhetorical analysis.

4 40%

5363. Research Methods in
TCR. Survey of research
methods in composition
studies.

6 60%

5364. History of Rhetoric.
Survey of history and theories
of rhetoric.

2 20%

5365. Studies in
Composition. Consideration
of classical and modern
theories and research.

2 20%

5366. Teaching Technical
and Professional Writing.

2 20%

5067. Methods of Teaching
College Composition.
Teaching methods and
classroom observation.

2 20%

5368. Studies in Written
Argumentation. History and
theories of written
argumentation.

4 40%

5369. Discourse and
Technology. Effects of
technologies on theory,
practice, & pedagogy related
to discourse.

7 70%
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5371. Foundations of
Technical Communication.
Theory and practice of TC.

3 30%

5372. Technical Reports.
Theory and practice of reports
and proposals.

1 10%

5373. Technical Manuals.
Theory and practice of manual
development and design.

0 0%

5374. Technical Editing.
Substantive editing and design
of technical documents.

3 30%

5375. Document Design.
Theory and practice of creating
comprehensive, usable, and
persuasive texts.

1 10%

5376. Online Publishing.
Design and testing of online
documents to support
instruction and information
retrieval.

2 20%

5377. Theoretical
Approaches. Intensive
analysis/application of one or
more theories of technical
communication.

3 30%

5379. Empirical Methods of
Research. Survey of
empirical methods commonly
used in TC&R research.
(prereq: 5363)

5 50%

5382. Written Discourses
of Health and Medicine.
Theory and research in the
written discourses of health
and medicine.

1 10%

5383. Grants and
Proposals. Theoretical issues
and practical experience
dealing with the genre and
process of writing grants and
proposals.

4 40%

5384. Rhetoric of Scientific
Literature. Study of the role
of rhetoric in the texts of
scientific inquiry.

1 10%

5388. Usability Testing.
Methods of planning,
conducting, and analyzing
usability tests.

4 40%

5389. Field Methods of
Research. Survey of methods
such as ethnography,
observation, and participatory
design.

4 40%

5390. Writing for
Publication. This course is
designed to teach students
how to write clear and
effective articles.

4 40%
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8. Which courses do you perceive offer you the most value for your degree?

 Response
Total

Response
Percent

5060. History and Theories
of College Composition.

0 0%

5361. Introduction to
Rhetorical Theory. Classical
and modern theories of
rhetoric and rhetorical activity.

3 30%

5362. Rhetorical Analysis
of Text. Classical and modern
theories of rhetorical analysis.

1 10%

5363. Research Methods in
TCR. Survey of research
methods in composition
studies.

7 70%

5364. History of Rhetoric.
Survey of history and theories
of rhetoric.

0 0%

5365. Studies in
Composition. Consideration
of classical and modern
theories and research.

0 0%

5366. Teaching Technical
and Professional Writing.

2 20%

5067. Methods of Teaching
College Composition.
Teaching methods and
classroom observation.

1 10%

5368. Studies in Written
Argumentation. History and
theories of written
argumentation.

2 20%

5369. Discourse and
Technology. Effects of
technologies on theory,
practice, & pedagogy related
to discourse.

0 0%

5371. Foundations of
Technical Communication.
Theory and practice of TC.

3 30%

5372. Technical Reports.
Theory and practice of reports
and proposals.

0 0%

5373. Technical Manuals.
Theory and practice of manual
development and design.

0 0%

5374. Technical Editing.
Substantive editing and design
of technical documents.

1 10%

5375. Document Design.
Theory and practice of creating
comprehensive, usable, and
persuasive texts.

0 0%

5376. Online Publishing.
Design and testing of online
documents to support
instruction and information
retrieval.

0 0%
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5377. Theoretical
Approaches. Intensive
analysis/application of one or
more theories of technical
communication.

3 30%

5379. Empirical Methods of
Research. Survey of
empirical methods commonly
used in TC&R research.
(prereq: 5363)

3 30%

5382. Written Discourses
of Health and Medicine.
Theory and research in the
written discourses of health
and medicine.

2 20%

5383. Grants and
Proposals. Theoretical issues
and practical experience
dealing with the genre and
process of writing grants and
proposals.

3 30%

5384. Rhetoric of Scientific
Literature. Study of the role
of rhetoric in the texts of
scientific inquiry.

0 0%

5385. Ethics in Technical
Communication. Definitions,
philosophies, & applicability of
ethics to TC
problems/solutions

1 10%

5386. Written Discourse
and Social Issues. Study of
the uses of discourse in
problem solving on social
issues.

1 10%

5387. Publication
Management. Strategies of
managing processes and
knowledge that support
publication.

0 0%

5388. Usability Testing.
Methods of planning,
conducting, and analyzing
usability tests.

2 20%

5389. Field Methods of
Research. Survey of methods
such as ethnography,
observation, and participatory
design.

2 20%

5390. Writing for
Publication. This course is
designed to teach students
how to write clear and
effective articles.

3 30%

9. What features make these courses valuable to you?

1.
These are classes that, for the most part, offer the most "real world" guidance that I believe would be of
greatest help *after* the degree, either in corporate realm or education.

2. Foundational for my dissertation
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3. They have to do with discourse, written texts and rhetorical analysis and research.

4.
most of these courses have content and learning outcomes which other institutions, academic and industry,
recognize and value. their valuing my coursework means i get paid/hired.

5.
I'd like to include 5371, but since I can only choose 4, these are the 4 I'd choose. 5361 and 5377 are good
theoretical foundations. 5363 and 5379 are important research methods foundations. I think a theoretical
foundation & a research methods foundation are more important that "tool" classes.

6.

Editing has meant extra pennies between wages and stronger utility at work. It also helped me with tutoring
others and with my own writing.

Rhetorical Analysis and Written Argumentation primed me to see a good dissertation case, and figure out how
to read it, how to talk about it in a rhetorical context, and how to position it in terms of field concerns.

Research Methods taught me to do all of the above more rigorously. Instant value.

7. These courses would provide 'practical' experience to work I would do after receiving a degree.

10. Which courses do you perceive offer you the least value for your degree?

 Response
Total

Response
Percent

5060. History and Theories
of College Composition.

3 30%

5361. Introduction to
Rhetorical Theory. Classical
and modern theories of
rhetoric and rhetorical activity.

1 10%

5362. Rhetorical Analysis of
Text. Classical and modern
theories of rhetorical analysis.

1 10%

5363. Research Methods in
TCR. Survey of research
methods in composition
studies.

0 0%

5364. History of Rhetoric.
Survey of history and theories
of rhetoric.

1 10%

5365. Studies in
Composition. Consideration of
classical and modern theories
and research.

1 10%

5366. Teaching Technical
and Professional Writing.

0 0%

5067. Methods of Teaching
College Composition.
Teaching methods and
classroom observation.

2 20%

5368. Studies in Written
Argumentation. History and
theories of written
argumentation.

0 0%

5369. Discourse and
Technology. Effects of
technologies on theory,
practice, & pedagogy related to
discourse.

0 0%

5371. Foundations of
Technical Communication.
Theory and practice of TC.

0 0%
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5372. Technical Reports.
Theory and practice of reports
and proposals.

1 10%

5373. Technical Manuals.
Theory and practice of manual
development and design.

3 30%

5374. Technical Editing.
Substantive editing and design
of technical documents.

1 10%

5375. Document Design.
Theory and practice of creating
comprehensive, usable, and
persuasive texts.

1 10%

5376. Online Publishing.
Design and testing of online
documents to support
instruction and information
retrieval.

0 0%

5377. Theoretical
Approaches. Intensive
analysis/application of one or
more theories of technical
communication.

0 0%

5379. Empirical Methods of
Research. Survey of empirical
methods commonly used in
TC&R research. (prereq: 5363)

1 10%

5382. Written Discourses of
Health and Medicine. Theory
and research in the written
discourses of health and
medicine.

2 20%

5383. Grants and
Proposals. Theoretical issues
and practical experience
dealing with the genre and
process of writing grants and
proposals.

1 10%

5384. Rhetoric of Scientific
Literature. Study of the role
of rhetoric in the texts of
scientific inquiry.

1 10%

5385. Ethics in Technical
Communication. Definitions,
philosophies, & applicability of
ethics to TC problems/solutions

0 0%

5386. Written Discourse
and Social Issues. Study of
the uses of discourse in
problem solving on social
issues.

2 20%

5387. Publication
Management. Strategies of
managing processes and
knowledge that support
publication.

2 20%

5388. Usability Testing.
Methods of planning,
conducting, and analyzing
usability tests.

0 0%
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5389. Field Methods of
Research. Survey of methods
such as ethnography,
observation, and participatory
design.

0 0%

5390. Writing for
Publication. This course is
designed to teach students how
to write clear and effective
articles.

0 0%

11. What features make these courses less valuable?

1.
I've chosen these for purely selfish reasons-- they're not in my area of interest or research. I believe that
they would be valuable to several others, and even though I am not actively researching these topics, I'm
sure that I would come away from such a class with concepts that I could connect to my research/pedagogy.

2. Not a compositionist

3. They have more to do with the industry side of TCR.

4.

i do not like this question, because there is not a clear definition of value. rhetorical & theory courses are of
great personal value but have little value in industry and relatively little value to my job search. other
courses, like reports, has value for job and career but is tedious and boring content. what is "value" here?
career? personally fulfilling? these are different.

5.

I don't really want to check any courses; I think they are all valuable in some way to some person, depending
in his/her specialization. But for these two, I would say technical editing and writing for publication cross the
publication management topics, and other classes like 5369, 5382, and 5385 address social issues with
communication.

6.

As much as I enjoyed reading about comp pedagogy, I don't specialize in that area or use the materials I
studied for those courses.

Manuals has not been a used course for me either. I did learn about XML -- but I don't now code using XML.

7. The topics just seem more disconnected from my area of study, although they do seem interesting.

12. By the way, what do you mean by "valuable" as you answer the ranking questions on this page?

1.

I believe a course is valuable if it connects theory and practice, if it offers ways of assessing issues and
situations and different perspectives for problem solving. For example, since first learning about some of the
principles/ concepts of usability testing, I've made a conscious effort to apply those concepts to my course
materials for teaching first-year comp. A usability testing course therefore is valuable because it would
formalize many of the concepts that I in turn could apply to both my composition instruction and in the
development of workshops, presentations, etc.

2. Preparing me for the future

3.
It gives me the background, tools and knowledge to be able to do what I want to do in that subject are. It
orients me.

4.
uhm, this should probably be listed earlier, especially in the selection and qualification of our rankings. maybe
even have two metrics, valuable for career and valuable for personal benefit.

5.
It's valuable to me if it's relevant to either 1) my dissertation (generally or specifically) or 2) my future field
(as an academic). That being said, I think classes like technical editing, technical reports, etc. are valuable for
those seeking to work in industry, so I still see them as valuable too.

6.

There's financial utility -- is there a skill I can take away that will help to feed me? Also productive utility --
can I apply theory or practice in other contexts, like work... can it help me to do things in the world?
I like learning on its own terms, but after the semester is over, I also want to be able to take my learning
with me and do cool things with it.

7.
An activity would be valuable if it prepares me for quals and dissertation work; however, on a larger scale, I
would see valuable instruction/course work for foundations in professional work beyond the degree.

Survey Results -- Overview file:///C:/Documents and Settings/locarter/Desktop/temp/TCR-PhD-Surv...

9 of 12 9/29/2010 2:15 PM



13. We occasionally offer "special topics" courses under the course titles ENGL 5377 or ENGL 5365. Which of these
courses that we have taught previously would you like to see offered again?

 Response
Total

Response
Percent

Alternative Rhetorics.
Non-western, non-canonical,
and feminist approaches to
rhetoric.

5 50%

Discourse Analysis. 5 50%

Intercultural
Communication.
Consideration of culture in
communication.

6 60%

Style. Theory and practice in
style conventions.

3 30%

Rhetoric and Economics. 2 20%

Instructional Design and
Development.

1 10%

Accessibility and Disability
Issues.

3 30%

Other, please specify

more usability

Independent Consulting and
Contracting

2 20%

14.
Several of our courses, especially ENGL 5364 (History), 5369 (Discourse and Technology), and 5386 (Discourse and
Social Issues) may be repeated for credit when the topic varies. Among these variants, which of the following
courses would you like to see offered?

 Response
Total

Response
Percent

5364. History of Rhetoric.
Classical rhetoric, antiquity
through St. Augustine.

6 60%

5364. History of Rhetoric.
Medieval rhetoric, St.
Augustine through Ramus

3 30%

5364. History of Rhetoric.
20th century rhetoric.

4 40%

5364. History of Rhetoric.
Renaissance rhetoric, Ramus -
Blair, Campbell, and Whatley

2 20%

5364. History of Rhetoric.
19th century rhetoric,
American rhetoric and
composition

2 20%

5364. History of Rhetoric.
History of technical
communication

4 40%

5369. Discourse and
Technology. Hypertext and
hypermedia theory.

7 70%

5369. Discourse and
Technology. Critical theories
of technology.

5 50%
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5369. Discourse and
Technology. Computers and
writing.

6 60%

5369. Discourse and
Technology. Rhetoric of
personal agency.

5 50%

5386. Discourse and Social
Issues. Accessible Rhetoric:
Web Accessibility and
Disability Studies.

5 50%

5386. Discourse and Social
Issues. Cyborgs, Prosthetics,
and Rhetoric.

3 30%

5386. Discourse and Social
Issues. Queer Rhetoric. 3 30%

15. If you have any suggestions about courses you'd like for us to offer, please write them here:

1. I'd be interested in more focusing on new media, ranging from pedagogy to "how to" to assessment.

2. open source content creation, theory, rhetorics

16. In your opinion, what is the program doing really well?

1. Offer a good selection of courses.

2.

As one who is brand-new to the program, I was drawn here because of the strong grounding in theory mixed
with phenomenal instruction and opportunities in research. My sense from meeting the faculty is that most (of
course, I do not know and therefore cannot speak for all) are excited about their research and want to share
that with students.

3. Access to professors. Guidance.

4.
Keeping classes small, combining theory with practical applications, giving us a well rounded and indepth
study of each class topic.

5.
offering good content; providing faculty support of students; providing resources; encouragement; spirit/ethos
of program is solid as is the content/delivery

6.

The program does a nice job of making the information explicit. The schedule is always available fairly soon
for planning, and faculty advisors and Joyce are always available to help with degree planning. I also
appreciate that the program is not stagnant-- meaning, the faculty and administrators are always coming up
with relevant courses (whether "tool" issues, social issues, or research methods issues) that keeps their
research and the graduate students' research current.

7.
Average instruction quality is strong. Average student quality is also strong. The combination of these has
meant high engagement with our field content and also high potential for new ideas, good applied projects,
and service outside the department.

8. The program communicates expectations and requirement well both in written and oral modes.

9.
The program provides an array of courses that I think does well for its diverse group of students. The program
also provides access to an eclectic group of scholars (the professors).

10. Making students feel confident that they will be marketable after they graduate.

17. In your opinion, what is the program doing really poorly?

1. Many students feel isolated.

2.
I may sound a bit touchy-feely on this, but the program is, at times, almost too rational and detached (hence
the "evil empire" joke).
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3. Connection and a sense of community.

4.

Keeping in touch with the students' needs, providing us the cultural support we need as grad students
(orienting us in academia and all the trappings that come with it, like where is a good place to publish, what is
implicitly expected of us as grad students, etc), providing ways for us all to get together and hang out. I feel
like we don't have a nucleus.

5.

paperwork. figuring out pay/financial aid is a royal pain in the rear;
communication timeline variability. some are quick, some take aeons. it would be nice if there was a
professionally accepted/agreed upon standard timeline for responses--especially in regards to programmatic
and financial issues

6.

I wish that we had more accessibility to faculty. If we don't take a class with them (and we only get to pick 3 a
semester for a few semesters), we don't really get to know them or their research. This makes picking
committee members more difficult. At the TCR orientation this year, we put forth some suggestions for
fostering a more social/professional relationship among faculty and grad students.

7.

I'm not sure about this one. But administrators could reconsider their reluctance to "teach tools". I was talking
to an alumna recently who wondered how she had missed learning a certain standard online help program
during several years here. When I visited professional TCs in another TX city, I realized I wasn't learning
industry standards either, and probably wouldn't have any exposure to them because of our programmatic
focus on higher level issues. I think we can include certain tools in our existing courses in the same way that
we've recently included Morae and NVivo. When I leave, I won't have messed with either of these because
they were introduced after my time. But the newer students will benefit. And I genuinely don't think that
higher level concerns have to be sacrificed to give students good preliminary exposure.

8.

As we were talking about in the meeting prior to the term, more work could be done in building community
amongst the TCR program with online students, on-site students (especially with the disconnect between
course work, quals, and ABD status, and faculty. (I don't really see this as "poorly" so much as inevitable).
Also, streamlining of paperwork between SBS, etc. would be an area to work on (although I understand it is
mainly because of new systems in effect).

9.

Not sure there is anything being done "poorly"; however, I do get concerned for students looking for
dissertation committees who here that so and so would prefer not to be on another committee for a while
because s/he is busy with other committees. Despite the eclectic group of professors, there are those that fit
well together for various dissertation topics, and feeling like you can't ask a specific professor or professors
can be problematic.

10. There was nothing that the program was doing really poorly.

18. In your opinion, what is the top priority action the program needs to take?

1. Promote STC as both a social nexus and service opportunity.

2.
I have been wracking my brain over this for several minutes. I notice from the listserv that most of the work
that appears to be valued is in technical communication/ science. Perhaps more visibility in other areas.

3. Doing pretty good, really.

4.
Offer more variety of courses onsite each semester, focus more on the needs of the onsite students, create
more of a culture for us to belong to.

5.

1 get Christie back. i'm not kidding.
2 get a master of inter-departmental paperwork to start handling our pay invoices & paperwork so we don't
have to wait weeks or longer for payment. this is a BIG issue because it impacts us holistically.
3 inculcate an awareness in faculty that many PhD students are broke, do not have money, and cannot pay
our school bills up front and then get reimbursed by financial aid. some of us simply don't have the cash.
understand and respect that, please.

6. Working toward improving the opportunities for grad students to know the faculty (see 17).

7.
I'm not sure. Has the next strategic plan been written yet? It would be nice to see your current goals and
objectives, and then move on from there.

8.
I've only been in the program for two weeks, so I'm not quite sure. Streamlining admin procedures with SBS
would be a priority for me because that is the one road block I've come up against; but overall I have found
that the program has adequately addressed my needs.

9. Helping to remove the idea that onsite students get more (read: "better") attention that online students.
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